
Public services, particularly water supply and sanitation, are indispensable for the population. Austria’s 

water supply is very high quality and affordable, and provides a comprehensive supply. It is also in a 

strong position compared with other European countries, as the results of this study show. 

Thanks to the success of the European Citizens’ Initiative “Right2Water – Water is a human right”, the 

campaign to exempt water and wastewater providers from deregulation and the obligation to tender 

was successful. The water sector then settled down somewhat, at least temporarily. With the 

forthcoming review of the Concessions Directive, the exemption made for the water and wastewater 

sector is once again being called into question. At the same time, there is a risk of back-door 

deregulation via free trade agreements with Canada (CETA) and Japan (JEFTA). As a result, water 

supply is becoming a tug of war between investors’ interests and public services. 

International studies show the negative effects of privatising public services, including increased 

prices, deteriorating supply for the population and reduced investment in infrastructure. As such, there 

has been a clear trend towards re-municipalisation in recent years. In France and Germany alone, 

more than 120 cities and local authorities have transferred their water supply systems back into public 

ownership in the last 15 years. 

As public ownership makes a comeback, financial investors are becoming increasingly involved in 

private water companies and are bringing about a change in business models, which can be seen 

most clearly in England. These new developments can be categorised as “financialisation”. Previous 

experiences with the new models have shown how important it is to protect vital public services from 

such developments. 

The water supply in Austria has been state-owned since the beginning, and has been well established 

for many years. Consumers are very satisfied with the quality of their water supply. One recent study 

by the Austrian Association of Cities and Towns shows that 97 % of consumers are satisfied or very 

satisfied with their drinking water supply and 94 % with their sewage maintenance. In order to maintain 

these good figures in future, water supply should remain in state ownership. 
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