
The corporate and operational structure sets out the concrete completion of tasks for providing 

infrastructure services. Various aspects of management are also described as part of this, such as the 

significant changes in the conditions for providing services (e.g. privatisation or re-municipalisation). 

Financing and cost structure shows the level of costs (and cost elements) and the relative im-

portance of these, as well as financing methods (grants, provisions for cost recovery), provided that 

this is at all possible within the scope of observations based on averages, and with regard to compa-

rability between countries. 

Another group of indicators considers the prices (fees) that end-consumers pay for the supply of one 

cubic metre of drinking water (and for the disposal of the same volume of wastewater). As part of this, 

special attention is paid to affordability. 

A further set of indicators focuses on quality criteria. These include identifying not only legal stipula-

tions, but also the level of quality currently achieved (e.g. quality of drinking water, its safety, sanitation 

technology and purification capacity) as well as various other factors (e.g. network losses). Environ-

mental criteria are also considered as part of this (e.g. protection of waterways, recycled water use, 

etc.). 

Specific consumer and employee interests form the final set of indicators. These deal with factors 

including consumer structure, choice and customer satisfaction. 

 

Over the course of this study, a comprehensive comparison of water supply and sanitation systems in 

the countries under investigation was compiled. In the section below, we shall present an overview of 

the key findings. A detailed analysis can be found in the extended version of this study. 

The water supply and sanitation systems in the seven countries considered here (Germany, England, 

Wales, France, Austria, Portugal and Hungary) are fundamentally shaped by their respective conditi-

ons for land use, hydrology and settlement geography. Precipitation levels (which vary at a smaller 

scale and within the individual countries), the available water, the use of water from springs, ground 

water and surface water, the structures of settlements, population density and the systems put in place 

by previous generations (e.g. quality of water pipelines) fundamentally determine the costs and price 

of water supply and sanitation.  

With regard to the structure of settlements, England and Wales have a population density that is 

particularly beneficial for network infrastructure, with approximately 378 inhabitants per km2. This is 

reinforced by the fact that almost 75 % of the population lives in urban areas. Germany also has a 

relatively high proportion of densely populated areas. In contrast, more than 40 % of the Austrian 

population lives in sparsely populated rural areas (see Table 3). In countries with a relatively low 

population density (e.g. France or Austria), the infrastructural efficiency is somewhat lower as a 

result. 


