
Water protection as one of the environmental criteria shows that surface water has very high water 

quality, particularly in Germany and Austria. This is not observed to the same extent in other countries. 

Water quality is being improved constantly by EU regulations that stipulate levels of cleanliness (Por-

tugal in particular has made great efforts in this regard). 

In terms of protecting natural resources (water resources and network losses), it is clear that Germany 

and Austria have better than average pipeline networks (proactive management and continuous main-

tenance), which contributes to efficient use (see Table 13); in England and Wales as well as France, 

significantly higher rates of loss can be identified (also owing to management which is often merely 

reactive). 

Category  Austria Germany France England/Wales Hungary Portugal 

Water pipeline 
losses 

% 11.0 7.0 21.9 23.4 24.0 35.0 

m³/km/h 0.13 0.12 0.15 0.50 0.26 n/s 

Table 13: Water pipeline losses in the countries being compared 

Source: Authors’ representation and calculations based on ÖVGW (2018b); Eurostat (2017j); BDEW (2015); BML-

FUW (Federal Ministry for Agriculture, Forestry, Environment and Water, 2012a); ERSAR (Portugal Water and Waste 

Services Regulation Authority, 2015); Kiss and Ungvári (2017). 

The security of supply and disposal is primarily dependent on regional climatic circumstances; even 

in Austria, there can be small-scale supply shortages as a result of a lack of precipitation. Progressive 

urbanisation as well as coping with climate change are significant challenges for all countries. 

The interests of consumers are regulated accordingly by consumer protection in all countries. Consu-

mer satisfaction itself is high in the countries included in the study (households are satisfied), but in 

recent years, it has been diminishing particularly in England and Wales, Portugal, France and even 

Germany. 

The interests of employees with regard to the stability of employment developments, as well as of 

trade union organisations, are protected very differently in these countries. Germany, France and 

Austria have stable development of employment in water management; in England/Wales, Hungary 

and Portugal, more jobs than average have been cut, particularly as a result of the financial crisis. 

Working conditions for some workers have been insecure, particularly in countries where there is sig-

nificant private involvement of private operators or outsourcing of activities. Of course, explanations 

for differences in working conditions can also be found in national labour markets and have less to do 

with the choice of water management system. 

 


